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Who
Are We?

NICO Technologies Ltd was incorporated 
in January 2002, as an IT products and 
services provider, under the Companies Act 
of Malawi with NICO Holdings Ltd as the sole 
shareholder. NICO Technologies Ltd evolved 
from a self-accounting IT department of The 
National Insurance Company Ltd where it had 
been in existence since 1982

“We are an IT services organization with a 
unique set of skills and experiences built over 
22 years. We have grown our knowledge base 
offering Managed IT services to the NICO 
group of companies and adding value through 
many IT projects and products.”

Our staff of 60+ employees have vast 
experience in managing core system projects 
in Malawi & Zambia, delivering word class   
IT services within agreed Service Level 
Agreements and designing and developing 
software solutions that have transformed our 
clients’ businesses.



NICO Technologies is governed by a board of 7 
directors with industry leadership experience 
in Banking, Insurance, Telecommunication, 
Finance and Information Technology 
that convene every quarter to assess the 
company’s risk & compliance, revenue and 
customer   experience.   The Management 
team of the company has a cumulative total 
of 50 years of Information technology having 
practiced with both local and International 
Information Technology companies.

USERS BEING SUPPORTED
Through our Managed IT Services, supporting 
business applications, email, internet and 
local area network, laptops & desktops and IT 
strategic planning.

CERTIFIED ENGINEERS
Certified across multiple competencies 
ranging from Business Application, 
networking, Hardware, Software Development 
and many more.

SERVICE DESK SLA SCORE
Timely closure of service request raised by our 
clients. We commit 95% SLA closure rate with 
5% reserved for service request that require 
procurement services.
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IT, banking, and finance.The 

management team, with a 

combined 50 years of experience, 

drives the company’s growth in 

technology and customer service.

NICO Tech is guided 
by a Board of Directors 
with experience in
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“The degree of  technology progression 
is becoming tougher to keep up with  by 
a lot of organizations. We believe  it’s our 
job to keep  up  so that our clients don’t 

have to.”



Managed
IT Services

NICO 
Tech Assist 

IT Project 
Management

IT Infrastrucuture 
Services 

Ensure your projects are 
completed on time and 

within budget by leveraging 
our skilled project 

managers, who bring 
industry best practices to 

mitigate risks and enhance 
accountability.

We empower businesses 
by providing access to the 
latest technology without 

upfront costs, ensuring 
operational efficiency, 

scalability, and reduced 
downtime

Seamlessly supplement 
your in-house team or 

offload IT responsibilities, 
ensuring that you have 
the expertise needed to 

meet demands without the 
overhead costs of full-time 

hires.
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Business Process 
Analysis 

Custom Software 
Development Automate360

Streamline workflows and improve resource 
utilization by identifying inefficiencies, leading 

to reduced operational costs and increased 
productivity

We create tailored solutions that seamlessly 
integrate with your operations, boosting 

flexibility and functionality, ultimately 
enhancing user satisfaction and driving 

growth.

A modular suite designed to automate key 
business operations such as HR, customer 

management, procurement, and legal, 
enhancing efficiency and providing real-time 

insights for data-driven decision-making.

A cloud-based procurement system that 
streamlines the purchasing process and 

integrates seamlessly with financial packages 
like Accpac and SAP, improving visibility and 

compliance while reducing costs.

Digital
Transformation

Procurestream



Cyber Security
& Data Services

Cyber 
Security

Data 
Services

We focus on enhancing the quality, accessibility 

and insights derived from data. Improving your 

data management processes, enhance decision-

making, and driving operational efficiency. Data 

Cleaning| Data Profiling | Data Analytics 

Service

Our IT Security services protect your 

organization from cyber threats and ensure 

the integrity of your systems. By implementing 

a comprehensive security strategy, we help 

safeguard your data and enhance your overall 

security posture. Cybersecurity Awareness 

Training |Penetration Testing |Endpoint 

Management Solutions |Patch Management 

Software | Mobile Device Management (MDM| 

Privileged Access Management (PAM360)



Digital
Solutions

We provide a suite of integrated applications 
that streamline business processes across CRM, 

finance, and project management. Enhancing 
collaboration and productivity while delivering 
real-time insights for more efficient operations.

NICO Technologies is a Microsoft Solutions 
Partner with the Modern Work designation, 

bringing over 8 years of experience in delivering 
Microsoft solutions. Empowering your workforce 

with tools that facilitate collaboration, 
communication, and productivity from anywhere, 

fostering a flexible work environment.

Providing a robust disaster recovery and 
ransomware protection solution designed to 

safeguard critical business data .Ensuring 
business continuity and minimize downtime, 

providing peace of mind and operational 
resilience.

NICO Technologies is the exclusive Malawian 
partner, Optimizing IT management and 

monitoring to improve service delivery and 
operational efficiency, enabling your team to 

focus on strategic initiatives rather than routine 
maintenance.



Skills
& Certifications



Why 
Choose Us

Strong Governance Highly Skilled Workforce

22 Years of IT Services

Good Quality Services Security & Compliance



Our 
Partners



Our 
Clients



Michiru House, Victoria Avenue, 
PO Box 2730, Blantyre, Malawi

+265 1 824 365 
+256 999 487 106

info@nicotechnologies.com
www.nicotechnologies.com








































































